NORDSTROM

Nordstrom Expands Customer Selection Through Launch of a Digital Marketplace
April 29, 2024 at 9:00 AM PDT

We're constantly looking for new ways to deliver on our purpose of helping customers feel good and look their best. As we do this, we'
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this month, we will begin 1o roll out a new digital marketplace on Nordstrom.com

‘Through our marketplace, we'll provide customers with a greater selection of the products, brands for every 3
with th ) our expression of their customers. Our rolein assortment.
We look forward to continuing ur b stores and online. In the meantime, iguel Almeida, our igital and

Q. Whatis marketplace?

‘experience, to leam more about this next chapter.

' partnerships. This unowned y I fer the u pth of products and sizes we offer to our customers. Nordstrom.com is our d
choices for Our goal isn't but o offer 10 us for, from some of the most coveted brands in the market.
Q. Why did Nordstrom launch a marketplace?
3 of our stores or on our We know our d for . and meet their needs.
‘Through marketplace, we aim to:
« Enhance our ing the. our popular brands,
 Serve customers across a broader set of occasions, offering new and relevant brands we know they wil love.
Q. What's special about Nordstrom's marketplace?
d our leg: i  and maintain senvice by providi our digital marketplace. Nordstrom's ihey do on any Nordstrom purchase.
alterations to fast and easy retuns, to earming Nordstrom Notes, cust ho love from us.
Q. How are you choosing brand partners?
ur partners y rt of our broader o ensure that our place exper
through Pl ‘AdoreMe, Alala, Ana Luisa, Cynthia Rowley, Derek Lam 10 Crosby, Deux Par Deux, Dia & Co, Dippin’ Daisy's, DXL, La DoubleJ, Maison de Sabre, Mulberry, Natori, Onia, Tracksmith and many more.
Q. What's next for Nordstrom.com?
customers. As we do ths, a d prod . brand and
content. We for seami ation, surfacing relevant based on past customer We wil upon year by listening to our custc d letting journey.

) pe gitally and in-store.
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